QUESTIONS?

If you have questions about
merchandise or regarding an
order you have placed or received,
please call us toll-free at 800-368-
KIDS (5437) between 8:30 AM
and 5:00PM (EST), Monday
through Friday. Inquiries may be
mailed to The Kids on the Block,
Inc., 9385-C Gerwig Lane,
Columbia, Maryland 21046 or
faxed to 410-290-9358.

SHIPPING

Orders to be delivered within the
United States are shipped UPS
ground service, generally within
seven days from receipt of order.
See order form for rates.

Shipments to Alaska, Hawaii,
Canada and International
locations are sent Air Parcel
Post. Shipping costs, duty and
taxes are the responsibility of the
purchaser.

Expedited service is available at
the purchaser's request. Please
contact The Kids on the Block,
Inc. for rates and assistance.

RETURNS/EXCHANGES
Merchandise returns must be
authorized. Contact The Kids on
the Block, Inc. for assistance.
Claims for damage or shortages
must be made within ten days of
delivery of shipment.

GUARANTEE

If you are dissatisfied with any
product purchased from this
catalog, please contact The Kids
on the Block, Inc. within 90 days
of receipt to arrange an exchange
or return.

TERMS

Make check or money order
payable in U.S. funds to: The
Kids on the Block, Inc. Do not
send cash.

Invoices are payable 30 days from
invoice date. Please include
invoice number with payment.

: ORDER FORM

ORDERBY MAIL, FAXOR PHONE
Please type or print clearly.

The Kids on the Block Inc.

9385-C Gerwig Lane

Columbia, Maryland 21046-1583
410-290-9095/toll free:1-800-368-KIDS
fax: 410-290-9358

www.kotb.com

v DESCRIPTION/ITEM SIZE | QTY PRICE AMOUNT
Coordinator's Manual na $35.00
Puppeteer Training Video Set na $75.00
Early Learning Video Series na $39.95

Shipping/Handling for Continental U.S.* Subtotal
up to $ 10.00- $5.95
$10.01t0 $ 25.00- $7.95 Sales Tax (MD res. add 5%)
$25.01t0 $ 50.00- $9.45
50.01to $ 75.00- $10.45 I .

275.01 to 2100.00- §11.45 = Shipping/Handling
$ 3.50 for each addt'l $100.00 or part thereof

TOTAL|
*Alaska, Hawaii, Canada or Int'l--Call for Rates

.

METHOD OF PAYMENT (Payable in US Dollars)

[ 1 Check Enclosed (payable to: The Kids on the Block,Inc.) Amount $

[ ] Visa/Mastercard Acct. #

Cardholder Name

Exp. Date

Signature

[ ] Send Invoice. Purchase Order #

BILL TO:

Name

Organization

Address

Email

Daytime Phone #

SHIP TO:

Name

Organization

Address

Email

Daytime Phone #
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